
This document explains what components 
are covered and what components are not 
covered by your warranty. Please keep this 
in the back of your Black Horse Motor Warranty 
Handbook.

The Insurer’s liability
The most the Insurer will pay for each 
individual claim is confirmed in the welcome 
letter accompanying this document. This will 
include VAT in total for each claim and the cost 
of vehicle recovery and/or vehicle hire charges. 
In the event of more than one claim arising 
during the warranty period, the Insurer will 
only pay up to the total value of the vehicle’s 
purchase price in aggregate. The Insurer will 
not pay the VAT part of any claim if you are 
registered for VAT.

What is covered
Provided that the terms and conditions 
of this policy are fully complied with, all 
mechanical and electrical components on 
your vehicle and associated labour costs 
are covered against mechanical breakdown, 
with the exception of the items listed in 
the ‘What is not covered’ section overleaf.

Please refer to pages 6 and 7 of your 
Black Horse Motor Warranty Handbook 
for full policy conditions.

WHAT IS 
COVERED
IMPORTANT INFORMATION

Black Horse Motor Warranty Cover One
Vehicles up to 5 years old / 60,000 miles 
at time of sale



What is not covered?
Whilst you have a high level of warranty 
cover available, there are certain items which 
this warranty specifically does not cover 
and these are listed below:

•	Any non-factory fitted component, 
	 such as an alarm, immobiliser, tracking 
	 device, LPG conversion, etc
•	Body components such as strikers, 
	 hinges or any component which may 
	 require adjustment from time to time
•	Body panels, paintwork and glass
•	Interior trim including seats and 
	 seat belts
•	Recharging of the air conditioning unit, 
	 (unless required as part of a valid repair) 
•	Renewal of brake components due to 
	 wear and tear 
•	Renewal of any clutch components due 
	 to wear, incorrect adjustment or misuse
•	The clearing of fuel lines, filters, 
	 throttle body and pumps and damage 
	 caused by the use of incorrect or 
	 contaminated fuel
•	Airbags, batteries, bulbs, exhaust 
	 systems, wiper blades, wheel balancing 
	 and alignment, wheels, tyres and water 
	 ingress (including damage to covered 
	 parts caused by water ingress)

•	Wiring loom, terminals and electrical 
	 connections
•	Oil leaks, which do not require the 
	 removal of the engine, gearbox and/or 
	 differential, filter elements and any 
	 damage caused by frost or lack of 
	 anti-freeze, impact or negligence
•	Traffic management system, satellite 
	 navigation system, telephone, TV and 
	 associated equipment of all types
•	Non-factory fitted radio cassette, CD 
	 player or any other in-car entertainment 
	 component
•	Normal maintenance services, and the 
	 replacement of such items as, but not 
	 limited to, spark plugs and plug leads
•	Any loss caused directly or indirectly 
	 by the claim or the event that caused 
	 the claim
•	Burnt out, sticking or pitted valves
•	Damage resulting from the failure 
	 of a timing belt which has not been 
	 replaced as per the manufacturer’s 
	 recommendations

Please note that oil, oil filter, gaskets, 
antifreeze and brake fluid required due to the 
failure of a covered component are covered.
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